“0952” Metricsfor
Softwar e Quality Assurance (SQA)

1.0 Software Quality Assurance Metrics
1.1 Software Audit Metrics

1.1.1 Software Activity Audit Metrics
1.1.1.1 Number of Scheduled Activity Audits
1.1.1.2 Number of Actual Activity Audits
1.1.1.3 Ratio of Scheduled to Actual Activity Audits
1.1.14 Effort per Activity Audit
1.1.1.5 Number of Deviations per Activity Audit
1.1.1.6 Number of Deviations Open per Activity Audit
1.1.1.7 Number of Deviations Closed per Activity Audit
1.1.1.8 Number of Actua Corrections per Activity Audit
1.1.1.9 Number of Deferred Corrections per Activity Audit
1.1.1.10 Ratio of Actual/Deferred Corrections per Activity Audit
1.1.1.11 Ratio of Actua Correctionsto Effort per Activity Audit
1.1.1.12 Number of Major Corrections per Activity Audit
1.1.1.13 Number of Minor Corrections per Activity Audit
1.1.1.14 Ratio of Major Corrections to Effort per Activity Audit

1.1.2 Software Product Audit Metrics
1.1.2.1 Number of Scheduled Product Audits
1.1.2.2 Number of Actual Product Audits
1.1.2.3 Ratio of Scheduled to Actual Product Audits
1.1.2.4 Effort per Product Audit
1.1.25 Number of Deviations per Product Audit
1.1.2.6 Number of Deviations Open per Product Audit
1.1.2.7 Number of Deviations Closed per Product Audit
1.1.2.8 Number of Actual Corrections per Product Audit
1.1.29 Number of Deferred Corrections per Product Audit
1.1.2.10 Ratio of Actual/Deferred Corrections per Product Audit
1.1.2.11 Ratio of Actual Correctionsto Effort per Product Audit
1.1.2.12 Number of Major Corrections per Product Audit
1.1.2.13 Number of Minor Corrections per Product Audit
1.1.2.14 Ratio of Major Corrections to Effort per Product Audit

1.1.3 Software Walkthrough Audit Metrics
1.1.3.1 Number of Scheduled Walkthrough Audits
1.1.3.2 Number of Actua Walkthrough Audits
1.1.3.3 Ratio of Scheduled to Actual Walkthrough Audits
1.1.3.4 Effort per Walkthrough Audit
1.1.3.5 Number of Deviations per Walkthrough Audit
1.1.3.6 Number of Deviations Open per Walkthrough Audit
1.1.3.7 Number of Deviations Closed per Walkthrough Audit
1.1.3.8 Number of Actua Corrections per Walkthrough Audit
1.1.3.9 Number of Deferred Corrections per Walkthrough Audit
1.1.3.10 Ratio of Actual/Deferred Corrections per Walkthrough Audit
1.1.3.11 Ratio of Actual Correctionsto Effort per Walkthrough Audit
1.1.3.12 Number of Major Corrections per Walkthrough Audit
1.1.3.13 Number of Minor Corrections per Walkthrough Audit
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1.1.3.14

Ratio of Mgjor Correctionsto Effort per Wakthrough Audit

1.1.4 Software Inspection Audit Metrics

1141
1142
1143
1144
1145
1146
1147
1148
1149
1.1.4.10
11411
1.1.4.12
1.1.4.13
1.14.14

Number of Scheduled Inspection Audits

Number of Actual Inspection Audits

Ratio of Scheduled to Actual Inspection Audits

Effort per Inspection Audit

Number of Deviations per Inspection Audit

Number of Deviations Open per Inspection Audit
Number of Deviations Closed per Inspection Audit
Number of Actual Corrections per Inspection Audit
Number of Deferred Corrections per Inspection Audit
Ratio of Actual/Deferred Corrections per Inspection Audit
Ratio of Actual Corrections to Effort per Inspection Audit
Number of Mgjor Corrections per Inspection Audit
Number of Minor Corrections per Inspection Audit

Ratio of Mgjor Correctionsto Effort per Inspection Audit

1.1.5 Software CMM® Audit Metrics

1151
1152
1153
1154
1.1.55
1156
1157
1158
1.1.59
1.1.5.10
11511
11512
11513
11514

Number of Scheduled Software CMM Audits

Number of Actual Software CMM Audits

Ratio of Scheduled to Actual Software CMM Audits
Effort per Software CMM Audit

Number of Deviations per Software CMM Audit

Number of Deviations Open per Software CMM Audit
Number of Deviations Closed per Software CMM Audit
Number of Actual Corrections per Software CMM Audit
Number of Deferred Corrections per Software CMM Audit

Ratio of Actual/Deferred Corrections per Software CMM Audit

Ratio of Actual Correctionsto Effort per Software CMM Audit
Number of Mg or Corrections per Software CMM Audit
Number of Minor Corrections per Software CMM Audit
Ratio of Mgjor Correctionsto Effort per Software CMM Audit

1.2 Documentation Audit Metrics
1.2.1 Minimum Documentation Audit Metrics

1211

1212

Software Requirements Document (SRD) Audit Metrics
12111  Number of Scheduled SRD Audits

1.2.1.1.2  Number of Actual SRD Audits

1.2.1.1.3 Ratio of Scheduled to Actual SRD Audits
1.2.1.1.4  Effort per SRD Audit

1.2.1.1.5 Number of Deviations per SRD Audit

1.2.1.1.6  Number of Deviations Open per SRD Audit
1.2.1.1.7  Number of Deviations Closed per SRD Audit
1.2.1.1.8 Number of Actual Corrections per SRD Audit
1.2.1.1.9 Number of Deferred Corrections per SRD Audit

1.2.1.1.10 Ratio of Actual/Deferred Corrections per SRD Audit
1.2.1.1.11 Ratio of Actua Correctionsto Effort per SRD Audit

1.2.1.1.12 Number of Major Corrections per SRD Audit
1.2.1.1.13 Number of Minor Corrections per SRD Audit

1.2.1.1.14 Ratio of Mgor Corrections to Effort per SRD Audit

Software Architecture Document (SAD) Audit Metrics
1.2.1.21  Number of Scheduled SAD Audits

® Capability Maturity Model and CMM are registered in the U.S. Patent and Trademark Office.
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1.2.1.2.2  Number of Actua SAD Audits

1.2.1.2.3 Ratio of Scheduled to Actual SAD Audits

12124  Effort per SAD Audit

1.2.1.25 Number of Deviations per SAD Audit

1.2.1.2.6  Number of Deviations Open per SAD Audit

1.2.1.2.7 Number of Deviations Closed per SAD Audit

1.2.1.2.8 Number of Actua Corrections per SAD Audit

1.2.1.29 Number of Deferred Corrections per SAD Audit

1.2.1.2.10 Ratio of Actual/Deferred Corrections per SAD Audit

1.2.1.2.11 Ratio of Actua Correctionsto Effort per SAD Audit

1.2.1.2.12 Number of Major Corrections per SAD Audit

1.2.1.2.13 Number of Minor Corrections per SAD Audit

1.2.1.2.14 Ratio of Major Corrections to Effort per SAD Audit
1.2.1.3 Software Verification and Validation Plan (SVVP) Document Audit Metrics

1.2.1.31  Number of Scheduled SVVP Audits

1.2.1.3.2  Number of Actual SVVP Audits

1.2.1.3.3 Ratio of Scheduled to Actual SVVP Audits

1.2.1.34  Effort per SVVP Audit

1.2.1.3.5 Number of Deviations per SVVP Audit

1.2.1.3.6  Number of Deviations Open per SVVP Audit

1.2.1.3.7 Number of Deviations Closed per SVVP Audit

1.2.1.3.8 Number of Actual Corrections per SVVP Audit

1.2.1.3.9 Number of Deferred Corrections per SVVP Audit

1.2.1.3.10 Ratio of Actual/Deferred Corrections per SVVP Audit

1.2.1.3.11 Ratio of Actua Correctionsto Effort per SVVP Audit

1.2.1.3.12 Number of Mgor Corrections per SVVP Audit

1.2.1.3.13 Number of Minor Corrections per SVVP Audit

1.2.1.3.14 Ratio of Major Corrections to Effort per SVVP Audit
1.2.1.4 Software Verification and Validation Report (SVVR) Document Audit Metrics

1.2.1.41  Number of Scheduled SVVR Audits

1.2.1.4.2 Number of Actua SVVR Audits

1.2.1.43 Ratio of Scheduled to Actual SVVR Audits

12144  Effort per SVVR Audit

1.2.1.45 Number of Deviations per SVVR Audit

1.2.1.4.6  Number of Deviations Open per SVVR Audit

1.2.1.4.7 Number of Deviations Closed per SVVR Audit

1.2.1.4.8 Number of Actual Corrections per SVVR Audit

1.2.1.49 Number of Deferred Corrections per SVVR Audit

1.2.1.4.10 Ratio of Actual/Deferred Corrections per SVVR Audit

1.2.1.4.11 Ratio of Actua Correctionsto Effort per SYVR Audit

1.2.1.4.12 Number of Major Corrections per SVVR Audit

1.2.1.4.13 Number of Minor Corrections per SVVR Audit

1.2.1.4.14 Ratio of Major Corrections to Effort per SVVR Audit
1.2.1.5 Software User Documentation Description (UDD) Audit Metrics

12151  Number of Scheduled UDD Audits

1.2.1.52 Number of Actual UDD Audits

1.2.1.5.3 Ratio of Scheduled to Actual UDD Audits

1.2.1.54  Effort per UDD Audit

1.2.1.55 Number of Deviations per UDD Audit

1.2.1.5.6  Number of Deviations Open per UDD Audit

1.2.1.5.7 Number of Deviations Closed per UDD Audit

1.2.1.5.8 Number of Actual Corrections per UDD Audit
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1216

1.2.1.59

1.2.1.5.10
121511
121512
1.2.1.5.13
121514

Number of Deferred Corrections per UDD Audit
Ratio of Actual/Deferred Corrections per UDD Audit
Ratio of Actual Correctionsto Effort per UDD Audit
Number of Mgjor Corrections per UDD Audit
Number of Minor Corrections per UDD Audit

Ratio of Mgjor Correctionsto Effort per UDD Audit

Software Configuration Management Plan (SCMP) Audit Metrics

12161
12162
12163
12164
12165
1.2.1.6.6
1.2.16.7
1.2.1.6.8
1.2.1.69
1.2.1.6.10
121611
1.2.1.6.12
1.2.1.6.13
121614

Number of Scheduled SCMP Audits

Number of Actual SCMP Audits

Ratio of Scheduled to Actual SCMP Audits

Effort per SCMP Audit

Number of Deviations per SCMP Audit

Number of Deviations Open per SCMP Audit
Number of Deviations Closed per SCMP Audit
Number of Actual Corrections per SCMP Audit
Number of Deferred Corrections per UDD Audit
Ratio of Actual/Deferred Corrections per SCMP Audit
Ratio of Actual Correctionsto Effort per SCMP Audit
Number of Mgor Corrections per SCMP Audit
Number of Minor Corrections per SCMP Audit

Ratio of Mgjor Correctionsto Effort per SCMP Audit

1.2.2 Other Documentation Audit Metrics
1.2.2.1 Software Project Plan (SPP) Audit Metrics

1222

12211
12212
12213
12214
12215
12216
12217
12218
12219
1.2.2.1.10
122111
122112
1.2.2.1.13
122114

Number of Scheduled SPP Audits

Number of Actual SPP Audits

Ratio of Scheduled to Actual SPP Audits

Effort per SPP Audit

Number of Deviations per SPP Audit

Number of Deviations Open per SPP Audit
Number of Deviations Closed per SPP Audit
Number of Actual Corrections per SPP Audit
Number of Deferred Corrections per SPP Audit
Ratio of Actual/Deferred Corrections per SPP Audit
Ratio of Actual Corrections to Effort per SPP Audit
Number of Mg or Corrections per SPP Audit
Number of Minor Corrections per SPP Audit

Ratio of Mgjor Correctionsto Effort per SPP Audit

System Requirements Specification (SRD) Audit Metrics

12221
12222
12223
12224
12225
12226
12227
12228
12229
1.2.2.2.10
122211
122212
122213
122214

Number of Scheduled SRD Audits

Number of Actual SRD Audits

Ratio of Scheduled to Actual SRD Audits

Effort per SRD Audit

Number of Deviations per SRD Audit

Number of Deviations Open per SRD Audit
Number of Deviations Closed per SRD Audit
Number of Actual Corrections per SRD Audit
Number of Deferred Corrections per SRD Audit
Ratio of Actual/Deferred Corrections per SRD Audit
Ratio of Actual Corrections to Effort per SRD Audit
Number of Mgjor Corrections per SRD Audit
Number of Minor Corrections per SRD Audit

Ratio of Mgjor Correctionsto Effort per SRD Audit
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1.2.2.3 System Architecture and Requirements Allocation Description (SARAD) Audit Metrics
1.2.2.3.1  Number of Scheduled SARAD Audits
1.2.23.2 Number of Actua SARAD Audits
1.2.2.3.3 Ratio of Scheduled to Actual SARAD Audits
12234  Effort per SARAD Audit
1.2.235 Number of Deviations per SARAD Audit
1.2.23.6  Number of Deviations Open per SARAD Audit
1.2.2.3.7 Number of Deviations Closed per SARAD Audit
1.2.2.3.8 Number of Actua Corrections per SARAD Audit
1.2.23.9 Number of Deferred Corrections per SARAD Audit
1.2.2.3.10 Ratio of Actual/Deferred Corrections per SARAD Audit
1.2.2.3.11 Ratio of Actua Correctionsto Effort per SARAD Audit
1.2.2.3.12 Number of Mgor Corrections per SARAD Audit
1.2.2.3.13 Number of Minor Corrections per SARAD Audit
1.2.2.3.14 Ratio of Major Corrections to Effort SARAD xyz Audit
1.2.2.4 Database Design Description (DDD) Audit Metrics
12241  Number of Scheduled DDD Audits
1.2.2.4.2  Number of Actual DDD Audits
1.2.24.3 Ratio of Scheduled to Actual DDD Audits
1.2.24.4  Effort per DDD Audit
1.2.245 Number of Deviations per DDD Audit
1.2.24.6  Number of Deviations Open per DDD Audit
1.2.24.7  Number of Deviations Closed per DDD Audit
1.2.24.8 Number of Actual Corrections per DDD Audit
1.2.24.9 Number of Deferred Corrections per DDD Audit
1.2.2.4.10 Ratio of Actual/Deferred Corrections per DDD Audit
1.2.24.11 Ratio of Actua Correctionsto Effort per DDD Audit
1.2.2.4.12 Number of Major Corrections per DDD Audit
1.2.2.4.13 Number of Minor Corrections per DDD Audit
1.2.2.4.14 Ratio of Major Corrections to Effort per DDD Audit
1.2.25 Software Interface Design Description (SIDD) Audit Metrics
1.2.25.1 Number of Scheduled SIDD Audits
1.2.25.2  Number of Actua SIDD Audits
1.2.25.3 Ratio of Scheduled to Actual SIDD Audits
1.2.25.4  Effort per SIDD Audit
1.2.255 Number of Deviations per SIDD Audit
1.2.25.6  Number of Deviations Open per SIDD Audit
1.2.25.7  Number of Deviations Closed per SIDD Audit
1.2.25.8 Number of Actua Corrections per SIDD Audit
1.2.25.9 Number of Deferred Corrections per SIDD Audit
1.2.25.10 Ratio of Actual/Deferred Corrections per SIDD Audit
1.2.25.11 Ratio of Actua Correctionsto Effort per SIDD Audit
1.2.2.5.12 Number of Major Corrections per SIDD Audit
1.2.2.5.13 Number of Minor Corrections per SIDD Audit
1.2.2.5.14 Ratio of Major Corrections to Effort per SIDD Audit
1.2.26 Testor Vaidation Plan (TVPL) Audit Metrics
1.2.26.1  Number of Scheduled TVPL Audits
1.2.2.6.2 Number of Actual TVPL Audits
1.2.26.3 Ratio of Scheduled to Actual TVPL Audits
1.2.26.4  Effort per TVPL Audit
1.2.26.5 Number of Deviations per TVPL Audit
1.2.26.6  Number of Deviations Open per TVPL Audit
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1.2.26.7 Number of Deviations Closed per TVPL Audit

1.2.26.8 Number of Actua Corrections per TVPL Audit

1.2.26.9 Number of Deferred Corrections per TVPL Audit

1.2.2.6.10 Ratio of Actual/Deferred Corrections per TVPL Audit

1.2.2.6.11 Ratio of Actua Correctionsto Effort per TVPL Audit

1.2.2.6.12 Number of Major Corrections per TVPL Audit

1.2.2.6.13 Number of Minor Corrections per TVPL Audit

1.2.2.6.14 Ratio of Major Corrections to Effort per TVPL Audit
1.2.2.7 Software Design Description (SDD) Audit Metrics

1.2.2.7.1  Number of Scheduled SDD Audits

1.2.2.7.2  Number of Actua SDD Audits

1.2.2.7.3 Ratio of Scheduled to Actual SDD Audits

1.2.2.74  Effort per SDD Audit

1.2.2.75 Number of Deviations per SDD Audit

1.2.2.7.6  Number of Deviations Open per SDD Audit

1.2.2.7.7  Number of Deviations Closed per SDD Audit

1.2.2.7.8 Number of Actua Corrections per SDD Audit

1.2.2.7.9 Number of Deferred Corrections per SDD Audit

1.2.2.7.10 Ratio of Actual/Deferred Corrections per SDD Audit

1.2.2.7.11 Ratio of Actua Correctionsto Effort per SDD Audit

1.2.2.7.12 Number of Major Corrections per SDD Audit

1.2.2.7.13 Number of Minor Corrections per SDD Audit

1.2.2.7.14 Ratio of Major Corrections to Effort per SDD Audit
1.2.2.8 Test or Validation Procedures (TVPR) Audit Metrics

1.2.28.1  Number of Scheduled TVPR Audits

1.2.2.8.2 Number of Actual TVPR Audits

1.2.2.8.3 Ratio of Scheduled to Actual TVPR Audits

1.2.2.84  Effort TVPR Audit

1.2.285 Number of Deviations per TVPR Audit

1.2.28.6  Number of Deviations Open per TVPR Audit

1.2.2.8.7 Number of Deviations Closed per TVPR Audit

1.2.28.8 Number of Actual Corrections per TVPR Audit

1.2.28.9 Number of Deferred Corrections per TVPR Audit

1.2.2.8.10 Ratio of Actual/Deferred Corrections TVPR UDD Audit

1.2.2.8.11 Ratio of Actua Correctionsto Effort per TVPR Audit

1.2.2.8.12 Number of Mgor Corrections per TVPR Audit

1.2.2.8.13 Number of Minor Corrections per TVPR Audit

1.2.2.8.14 Ratio of Major Corrections to Effort per TVPR Audit
1.2.29 Test or Validation Results Report (TVRR) Audit Metrics

1.2.29.1 Number of Scheduled TVRR Audits

1.2.29.2  Number of Actua TVRR Audits

1.2.29.3 Ratio of Scheduled to Actual TVRR Audits

1.2.29.4  Effort per TVRR Audit

1.2.29.5 Number of Deviations per TVRR Audit

1.2.29.6  Number of Deviations Open per TVRR Audit

1.2.29.7 Number of Deviations Closed per TVRR Audit

1.2.29.8 Number of Actual Corrections per TVRR Audit

1.2.29.9 Number of Deferred Corrections per TVRR Audit

1.2.2.9.10 Ratio of Actual/Deferred Corrections per TVRR Audit

1.2.29.11 Ratio of Actua Correctionsto Effort per TVRR Audit

1.2.29.12 Number of Major Corrections per TVRR Audit

1.2.2.9.13 Number of Minor Corrections per TVRR Audit
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122914

Ratio of Mgjor Correctionsto Effort per TVRR Audit

1.2.2.10 Software Integration Plan (SOIP) Audit Metrics

1.2.2.10.1
1.2.2.10.2
1.2.2.10.3
1.2.2.104
1.2.2.10.5
1.2.2.10.6
1.2.2.10.7
1.2.2.10.8
1.2.2.10.9
1.2.2.10.10
1.2.2.10.11
1.2.2.10.12
1.2.2.10.13
1.2.2.10.14

Number of Scheduled SOIP Audits

Number of Actual SOIP Audits

Ratio of Scheduled to Actual SOIP Audits

Effort per SOIP Audit

Number of Deviations per SOIP Audit

Number of Deviations Open per SOIP Audit
Number of Deviations Closed per SOIP Audit
Number of Actual Corrections per SOIP Audit
Number of Deferred Corrections per SOIP Audit
Ratio of Actual/Deferred Corrections per SOIP Audit
Ratio of Actual Correctionsto Effort per SOIP Audit
Number of Mgjor Corrections per SOIP Audit
Number of Minor Corrections per SOIP Audit

Ratio of Mgjor Correctionsto Effort per SOIP Audit

1.2.2.11 Software Integration Audit Report (SIAR) Audit Metrics

122111
122112
1.2.211.3
122114
122115
122116
1.2.211.7
122118
122119
1.2.2.11.10
1221111
1.2211.12
1.2.2.11.13
12211.14

Number of Scheduled SIAR Audits

Number of Actual SIAR Audits

Ratio of Scheduled to Actual SIAR Audits

Effort per SIAR Audit

Number of Deviations per SIAR Audit

Number of Deviations Open per SIAR Audit

Number of Deviations Closed per SIAR Audit
Number of Actual Corrections per SIAR Audit
Number of Deferred Corrections per SIAR Audit
Ratio of Actual/Deferred Corrections per SIAR Audit
Ratio of Actual Correctionsto Effort per USIAR DD Audit
Number of Major Corrections per SIAR Audit
Number of Minor Corrections per SIAR Audit

Ratio of Mgjor Correctionsto Effort per SIAR Audit

1.2.2.12 Software Installation Plan (SIP) Audit Metrics

1.2.212.1
1.2.2.12.2
1.2.2.12.3
1.2.212.4
1.2.2.12.5
1.2.2.12.6
1.2.2.12.7
1.2.2.12.8
1.2.2.12.9
1.2.2.12.10
1.2.2.12.11
1.2.2.12.12
1.2.2.12.13
1.2.2.12.14
1.3 Review and Audit Metrics

Number of Scheduled SIP Audits

Number of Actual SIP Audits

Ratio of Scheduled to Actual SIP Audits

Effort per SIP Audit

Number of Deviations per SIP Audit

Number of Deviations Open per SIP Audit
Number of Deviations Closed per SIP Audit
Number of Actual Corrections per SIP Audit
Number of Deferred Corrections per SIP Audit
Ratio of Actual/Deferred Corrections per SIP Audit
Ratio of Actual Corrections to Effort per SIP Audit
Number of Mg or Corrections per SIP Audit
Number of Minor Corrections per SIP Audit

Ratio of Mgjor Correctionsto Effort per SIP Audit

1.3.1 Minimum Review and Audit Metrics
1.3.1.1 Software Requirements Review (SRR) Metrics

13111
13112
13113

Number of Scheduled SRR Audits
Number of Actual SRR Audits
Ratio of Scheduled to Actual SRR Audits
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1312

1.3.13

1314

13114
13115
13116
1.3.1.1.7
13118
1.3.1.19
1.3.1.1.10
131111
131112
1.3.1.1.13
131114

Effort per SRR Audit

Number of Deviations per SRR Audit

Number of Deviations Open per SRR Audit
Number of Deviations Closed per SRR Audit
Number of Actual Corrections per SRR Audit
Number of Deferred Corrections per SRR Audit
Ratio of Actual/Deferred Corrections per SRR Audit
Ratio of Actual Correctionsto Effort per SRR Audit
Number of Mg or Corrections per SRR Audit
Number of Minor Corrections per SRR Audit

Ratio of Mgjor Correctionsto Effort per SRR Audit

Software Preliminary Design Review (SPDR) Metrics

13121
13122
13123
13124
13125
13126
13127
13128
1.3.1.29
1.3.1.2.10
131211
1.3.1.2.12
1.3.1.2.13
131214

Number of Scheduled SPDR Audits

Number of Actual SPDR Audits

Ratio of Scheduled to Actual SPDR Audits

Effort per SPDR Audit

Number of Deviations per SPDR Audit

Number of Deviations Open per SPDR Audit
Number of Deviations Closed per SPDR Audit
Number of Actual Corrections per SPDR Audit
Number of Deferred Corrections per SPDR Audit
Ratio of Actual/Deferred Corrections per SPDR Audit
Ratio of Actual Corrections to Effort per SPDR Audit
Number of Mgjor Corrections per SPDR Audit
Number of Minor Corrections per SPDR Audit

Ratio of Mgjor Correctionsto Effort per SPDR Audit

Software Critical Design Review (SCDR) Metrics

13131
1.3.1.3.2
13133
1.3.1.34
1.3.1.35
1.3.1.36
1.3.1.3.7
1.3.1.38
1.3.1.39
1.3.1.3.10
131311
1.3.1.3.12
1.3.1.3.13
13.1.3.14

Number of Scheduled SCDR Audits

Number of Actual SCDR Audits

Ratio of Scheduled to Actual SCDR Audits

Effort per SCDR Audit

Number of Deviations per SCDR Audit

Number of Deviations Open per SCDR Audit
Number of Deviations Closed per SCDR Audit
Number of Actual Corrections per SCDR Audit
Number of Deferred Corrections per SCDR Audit
Ratio of Actual/Deferred Corrections per SCDR Audit
Ratio of Actual Correctionsto Effort per SCDR Audit
Number of Mgjor Corrections per SCDR Audit
Number of Minor Corrections per SCDR Audit

Ratio of Mgjor Correctionsto Effort per SCDR Audit

Software Verification and Validation Plan Review (SVVPR) Metrics

13141
1.3.14.2
13143
13144
1.3.145
1.3.14.6
1.3.14.7
13148
1.3.149
1.3.1.4.10

Number of Scheduled SVVPR Audits

Number of Actual SVVPR Audits

Ratio of Scheduled to Actual SVVPR Audits

Effort per SVVPR Audit

Number of Deviations per SVVPR Audit

Number of Deviations Open per SVVPR Audit

Number of Deviations Closed per SVVPR Audit
Number of Actual Corrections per SVVPR Audit
Number of Deferred Corrections per SVVPR Audit
Ratio of Actual/Deferred Corrections per SVVPR Audit
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1.3.14.11 Ratio of Actua Correctionsto Effort per SVVPR Audit

1.3.1.4.12 Number of Mgjor Corrections per SVVPR Audit

1.3.1.4.13 Number of Minor Corrections per SVVPR Audit

1.3.1.4.14 Ratio of Major Corrections to Effort per SVVPR Audit
1.3.1.5 Function Configuration Audit (FCA) Metrics

1.3.1.51 Number of Scheduled FCA Audits

1.3.1.5.2  Number of Actua FCA Audits

1.3.1.5.3 Ratio of Scheduled to Actual FCA Audits

1.3.1.54  Effort per FCA Audit

1.3.1.5.5 Number of Deviations per FCA Audit

1.3.1.5.6  Number of Deviations Open per FCA Audit

1.3.1.5.7 Number of Deviations Closed per FCA Audit

1.3.1.5.8  Number of Actua Corrections per FCA Audit

1.3.1.5.9 Number of Deferred Corrections per FCA Audit

1.3.1.5.10 Ratio of Actual/Deferred Corrections per FCA Audit

1.3.1.5.11 Ratio of Actua Correctionsto Effort per FCA Audit

1.3.1.5.12 Number of Mgor Corrections per FCA Audit

1.3.1.5.13 Number of Minor Corrections per FCA Audit

1.3.1.5.14 Ratio of Major Corrections to Effort per FCA Audit
1.3.1.6 Physical Configuration Audit (PCA) Metrics

1.3.1.6.1 Number of Scheduled PCA Audits

1.3.1.6.2 Number of Actual PCA Audits

1.3.1.6.3 Ratio of Scheduled to Actual PCA Audits

1.3.1.64  Effort per PCA Audit

1.3.1.6.5 Number of Deviations per PCA Audit

1.3.1.6.6  Number of Deviations Open per PCA Audit

1.3.1.6.7 Number of Deviations Closed per PCA Audit

1.3.1.6.8 Number of Actual Corrections per PCA Audit

1.3.1.6.9 Number of Deferred Corrections per PCA Audit

1.3.1.6.10 Ratio of Actual/Deferred Corrections per PCA Audit

1.3.1.6.11 Ratio of Actua Correctionsto Effort per PCA Audit

1.3.1.6.12 Number of Major Corrections per PCA Audit

1.3.1.6.13 Number of Minor Corrections per PCA Audit

1.3.1.6.14 Ratio of Major Correctionsto Effort per PCA Audit
1.3.1.7 In-Process Audit (IPA) Metrics

1.3.1.7.1  Number of Scheduled IPA Audits

1.3.1.7.2  Number of Actua IPA Audits

1.3.1.7.3 Ratio of Scheduled to Actual IPA Audits

1.3.1.7.4  Effort per IPA Audit

1.3.1.7.5  Number of Deviations per IPA Audit

1.3.1.7.6  Number of Deviations Open per IPA Audit

1.3.1.7.7  Number of Deviations Closed per IPA Audit

1.3.1.7.8  Number of Actua Corrections per IPA Audit

1.3.1.7.9 Number of Deferred Corrections per IPA Audit

1.3.1.7.10 Ratio of Actual/Deferred Corrections per IPA Audit

1.3.1.7.11 Ratio of Actua Correctionsto Effort per IPA Audit

1.3.1.7.12 Number of Maor Corrections per IPA Audit

1.3.1.7.13 Number of Minor Corrections per IPA Audit

1.3.1.7.14 Ratio of Major Corrections to Effort per IPA Audit
1.3.1.8 Managerial Review (MR) Metrics

1.3.1.81 Number of Scheduled MR Audits

1.3.1.8.2 Number of Actual MR Audits
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1.3.1.8.3 Ratio of Scheduled to Actual MR Audits
1.3.1.84  Effort per MR Audit
1.3.1.85 Number of Deviations per MR Audit
1.3.1.8.6  Number of Deviations Open per MR Audit
1.3.1.8.7 Number of Deviations Closed per MR Audit
1.3.1.8.8 Number of Actual Corrections per MR Audit
1.3.1.8.9 Number of Deferred Corrections per MR Audit
1.3.1.8.10 Ratio of Actua/Deferred Corrections per MR Audit
1.3.1.8.11 Ratio of Actua Correctionsto Effort per MR Audit
1.3.1.8.12 Number of Major Corrections per MR Audit
1.3.1.8.13 Number of Minor Corrections per MR Audit
1.3.1.8.14 Ratio of Mgor Correctionsto Effort per MR Audit
1.3.1.9 Software Configuration Management Plan Review (SCMPR) Metrics
1.3.1.9.1 Number of Scheduled SCMPR Audits
1.3.1.9.2 Number of Actual SCMPR Audits
1.3.1.9.3 Ratio of Scheduled to Actual SCMPR Audits
1.3.1.94  Effort per SCMPR Audit
1.3.1.95 Number of Deviations per SCMPR Audit
1.3.1.9.6  Number of Deviations Open per SCMPR Audit
1.3.1.9.7 Number of Deviations Closed per SCMPR Audit
1.3.1.9.8 Number of Actual Corrections per SCMPR Audit
1.3.1.9.9 Number of Deferred Corrections per SCMPR Audit
1.3.1.9.10 Ratio of Actual/Deferred Corrections per SCMPR Audit
1.3.1.9.11 Ratio of Actua Correctionsto Effort per SCMPR Audit
1.3.1.9.12 Number of Mgjor Corrections per SCMPR Audit
1.3.1.9.13 Number of Minor Corrections per SCMPR Audit
1.3.1.9.14 Ratio of Major Corrections to Effort per SCMPR Audit
1.3.1.10 Post Mortem Review (PMR) Metrics
1.3.1.10.1 Number of Scheduled PMR Audits
1.3.1.10.2 Number of Actual PMR Audits
1.3.1.10.3 Ratio of Scheduled to Actual PMR Audits
1.3.1.10.4 Effort per PMR Audit
1.3.1.10.5 Number of Deviations per PMR Audit
1.3.1.10.6 Number of Deviations Open per PMR Audit
1.3.1.10.7 Number of Deviations Closed per PMR Audit
1.3.1.10.8 Number of Actual Corrections per PMR Audit
1.3.1.10.9 Number of Deferred Corrections per PMR Audit
1.3.1.10.10 Ratio of Actual/Deferred Corrections per PMR Audit
1.3.1.10.11 Ratio of Actua Correctionsto Effort per PMR Audit
1.3.1.10.12 Number of Major Corrections per PMR Audit
1.3.1.10.13 Number of Minor Corrections per PMR Audit
1.3.1.10.14 Ratio of Major Corrections to Effort per PMR Audit
1.3.2 Other Review and Audit Metrics
1.3.21 System/Subsystem Requirements Review (SSRR) Metrics
1.3.21.1  Number of Scheduled SSRR Audits
1.3.2.1.2 Number of Actual SSRR Audits
1.3.2.1.3 Ratio of Scheduled to Actual SSRR Audits
1.3.21.4 Effort per SSRR Audit
1.3.21.5 Number of Deviations per SSRR Audit
1.3.21.6  Number of Deviations Open per SSRR Audit
1.3.21.7  Number of Deviations Closed per SSRR Audit
1.3.21.8 Number of Actual Corrections per SSRR Audit

10 -



1.3.219

1.3.2.1.10
132111
132112
1.3.2.1.13
132114

Number of Deferred Corrections per SSRR Audit
Ratio of Actual/Deferred Corrections per SSRR Audit
Ratio of Actual Correctionsto Effort per SSRR Audit
Number of Mg or Corrections per SSRR Audit
Number of Minor Corrections per SSRR Audit

Ratio of Mgjor Correctionsto Effort per SSRR Audit

1.3.2.2 System/Subsystem Design Review (SSDR) Metrics

13221
13222
13223
13224
13225
1.3.2.2.6
1.3.2.2.7
1.3.2.2.8
1.3.2.29
1.3.2.2.10
132211
132212
1.3.2.2.13
132214

Number of Scheduled SSDR Audits

Number of Actual SSDR Audits

Ratio of Scheduled to Actual SSDR Audits

Effort per SSDR Audit

Number of Deviations per SSDR Audit

Number of Deviations Open per SSDR Audit
Number of Deviations Closed per SSDR Audit
Number of Actual Corrections per SSDR Audit
Number of Deferred Corrections per SSDR Audit
Ratio of Actual/Deferred Corrections per SSDR Audit
Ratio of Actual Correctionsto Effort per SSDR Audit
Number of Mgjor Corrections per SSDR Audit
Number of Minor Corrections per SSDR Audit

Ratio of Mgjor Correctionsto Effort per SSDR Audit

1.3.2.3 Software Test Readiness Review (SOTRR) Metrics

13231
13232
1.3.2.3.3
13234
1.3.2.3.5
1.3.2.3.6
1.3.2.3.7
13238
1.3.2.3.9
1.3.2.3.10
132311
132312
1.3.2.3.13
132314

Number of Scheduled SOTRR Audits

Number of Actual SOTRR Audits

Ratio of Scheduled to Actual SOTRR Audits

Effort per SOTRR Audit

Number of Deviations per SOTRR Audit

Number of Deviations Open per SOTRR Audit
Number of Deviations Closed per SOTRR Audit
Number of Actual Corrections per SOTRR Audit
Number of Deferred Corrections per SOTRR Audit
Ratio of Actual/Deferred Corrections per SOTRR Audit
Ratio of Actual Corrections to Effort per SOTRR Audit
Number of Mgjor Corrections per SOTRR Audit
Number of Minor Corrections per SOTRR Audit

Ratio of Mgjor Correctionsto Effort per SOTRR Audit

1.3.2.4 Software Test Results Review (SOTRER) Metrics

13241
1.3.24.2
13243
13244
1.3.245
1.3.24.6
1.3.24.7
1.3.24.8
1.3.24.9
1.3.24.10
132411
1.3.24.12
1.3.2.4.13
1.3.24.14

Number of Scheduled SOTRER Audits

Number of Actual SOTRER Audits

Ratio of Scheduled to Actual SOTRER Audits

Effort per SOTRER Audit

Number of Deviations per SOTRER Audit

Number of Deviations Open per SOTRER Audit
Number of Deviations Closed per SOTRER Audit
Number of Actual Corrections per SOTRER Audit
Number of Deferred Corrections per SOTRER Audit
Ratio of Actual/Deferred Corrections per SOTRER Audit
Ratio of Actual Correctionsto Effort per SOTRER Audit
Number of Mgjor Corrections per SOTRER Audit
Number of Minor Corrections per SOTRER Audit

Ratio of Mgjor Correctionsto Effort per SOTRER Audit

1.3.25 System Test Readiness Review (SY TRR) Metrics
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1.3.2.6

1327

1.3.2.8

13251
1.3.252
1.3.25.3
13254
1.3.25.5
1.3.25.6
1.3.25.7
1.3.258
1.3.25.9
1.3.2.5.10
132511
1.3.25.12
1.3.25.13
1.3.2514

Number of Scheduled SYTRR Audits

Number of Actual SYTRR Audits

Ratio of Scheduled to Actual SY TRR Audits

Effort per SY TRR Audit

Number of Deviations per SY TRR Audit

Number of Deviations Open per SY TRR Audit
Number of Deviations Closed per SY TRR Audit
Number of Actual Corrections per SY TRR Audit
Number of Deferred Corrections per SY TRR Audit
Ratio of Actual/Deferred Corrections per SY TRR Audit
Ratio of Actual Corrections to Effort per SIP Audit
Number of Mgjor Corrections per SY TRR Audit
Number of Minor Corrections per SY TRR Audit

Ratio of Mgjor Correctionsto Effort per SY TRR Audit

System Test Results Review (SY TRER) Metrics

13261
1.3.26.2
1.3.26.3
1.3.2.6.4
1.3.26.5
1.3.2.6.6
1.3.2.6.7
1.3.2.6.8
1.3.2.6.9
1.3.2.6.10
132611
1.3.2.6.12
1.3.2.6.13
1.3.2.6.14

Number of Scheduled SY TRER Audits

Number of Actual SYTRER Audits

Ratio of Scheduled to Actual SY TRER Audits

Effort per SY TRER Audit

Number of Deviations per SY TRER Audit

Number of Deviations Open per SY TRER Audit
Number of Deviations Closed per SY TRER Audit
Number of Actual Corrections per SY TRER Audit
Number of Deferred Corrections per SY TRER Audit
Ratio of Actual/Deferred Corrections per SY TRER Audit
Ratio of Actual Correctionsto Effort per SY TRER Audit
Number of Mgjor Corrections per SY TRER Audit
Number of Minor Corrections per SY TRER Audit

Ratio of Mgjor Correctionsto Effort per SY TRER Audit

Software Usability Review (SUR) Metrics

13271
1.3.2.7.2
13273
13274
13275
1.3.2.7.6
1.3.2.7.7
1.3.2.7.8
1.3.2.7.9
1.3.2.7.10
132711
1.3.2.7.12
1.3.2.7.13
1.3.2.7.14

Number of Scheduled SUR Audits

Number of Actual SUR Audits

Ratio of Scheduled to Actual SUR Audits

Effort per SUR Audit

Number of Deviations per SUR Audit

Number of Deviations Open per SUR Audit
Number of Deviations Closed per SUR Audit
Number of Actual Corrections per SUR Audit
Number of Deferred Corrections per SUR Audit
Ratio of Actual/Deferred Corrections per SUR Audit
Ratio of Actual Corrections to Effort per SUR Audit
Number of Mgjor Corrections per SUR Audit
Number of Minor Corrections per SUR Audit

Ratio of Mgjor Correctionsto Effort per SUR Audit

Software Maintenance Review (SMR) Metrics

13281
1.3.2.8.2
1.3.28.3
1.3.2.84
1.3.285
1.3.2.8.6
1.3.2.8.7

Number of Scheduled SMR Audits

Number of Actual SMR Audits

Ratio of Scheduled to Actual SMR Audits
Effort per SMR Audit

Number of Deviations per SMR Audit
Number of Deviations Open per SMR Audit
Number of Deviations Closed per SMR Audit
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1.3.28.8 Number of Actua Corrections per SMR Audit
1.3.28.9 Number of Deferred Corrections per SMR Audit
1.3.2.8.10 Ratio of Actual/Deferred Corrections per SMR Audit
1.3.28.11 Ratio of Actua Correctionsto Effort per SMR Audit
1.3.2.8.12 Number of Mgor Corrections per SMR Audit
1.3.2.8.13 Number of Minor Corrections per SMR Audit
1.3.2.8.14 Ratio of Major Corrections to Effort per SMR Audit
1.4 Test Audit Metrics
1.4.1 Software Unit Testing Audit Metrics
1.4.1.1 Number of Scheduled Software Unit Testing Audits
1.4.1.2 Number of Actual Software Unit Testing Audits
1.4.1.3 Ratio of Scheduled to Actual Software Unit Testing Audits
1414 Effort per Software Unit Testing Audit
1.4.1.5 Number of Deviations per Software Unit Testing Audit
1.4.1.6 Number of Deviations Open per Software Unit Testing Audit
1.4.1.7 Number of Deviations Closed per Software Unit Testing Audit
1.4.1.8 Number of Actua Corrections per Software Unit Testing Audit
1.4.1.9 Number of Deferred Corrections per Software Unit Testing Audit
1.4.1.10 Ratio of Actual/Deferred Corrections per Software Unit Testing Audit
1.4.1.11 Ratio of Actual Correctionsto Effort per Software Unit Testing Audit
1.4.1.12 Number of Major Corrections per Software Unit Testing Audit
1.4.1.13 Number of Minor Corrections per Software Unit Testing Audit
1.4.1.14 Ratio of Major Corrections to Effort per Unit Testing Audit
1.4.2 Software Integration Audit Metrics
1.4.2.1 Number of Scheduled Software Integration Audits
1.4.2.2 Number of Actua Software Integration Audits
1.4.2.3 Ratio of Scheduled to Actual Software Integration Audits
1.4.2.4 Effort per Software Integration Audit
1.4.2.5 Number of Deviations per Software Integration Audit
1.4.2.6 Number of Deviations Open per Software Integration Audit
1.4.2.7 Number of Deviations Closed per Software Integration Audit
1.4.2.8 Number of Actual Corrections per Software Integration Audit
1.4.2.9 Number of Deferred Corrections per Software Integration Audit
1.4.2.10 Ratio of Actual/Deferred Corrections per Software Integration Audit
1.4.2.11 Ratio of Actual Correctionsto Effort per Software Integration Audit
1.4.2.12 Number of Major Corrections per Software Integration Audit
1.4.2.13 Number of Minor Corrections per Software Integration Audit
1.4.2.14 Ratio of Major Corrections to Effort per Software Integration Audit
1.4.3 Software Qualification Testing Audit Metrics
1.4.3.1 Number of Scheduled Software Qualification Testing Audits
1.4.3.2 Number of Actual Software Qualification Testing Audits
1.4.3.3 Ratio of Scheduled to Actual Software Qualification Testing Audits
1.4.3.4 Effort per Software Qualification Testing Audit
1.4.3.5 Number of Deviations per Software Qualification Testing Audit
1.4.3.6  Number of Deviations Open per Software Qualification Testing Audit
1.4.3.7 Number of Deviations Closed per Software Qualification Testing Audit
1.4.3.8 Number of Actua Corrections per Software Qualification Testing Audit
1.4.3.9 Number of Deferred Corrections per Software Qualification Testing Audit
1.4.3.10 Ratio of Actual/Deferred Corrections per Software Qualification Testing Audit
1.4.3.11 Ratio of Actual Correctionsto Effort per Software Qualification Testing Audit
1.4.3.12 Number of Major Corrections per Software Qualification Testing Audit
1.4.3.13 Number of Minor Corrections per Software Qualification Testing Audit
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144

145

1.4.3.14 Ratio of Major Corrections to Effort per Software Qualification Testing Audit
System Integration Audit Metrics

1.4.4.1 Number of Scheduled System Integration Audits

1.4.4.2 Number of Actual System Integration Audits

1.4.4.3 Ratioof Scheduled to Actual System Integration Audits

1.4.4.4 Effort per System Integration Audit

1.4.45 Number of Deviations per System Integration Audit

1.4.4.6 Number of Deviations Open per System Integration Audit

1.4.4.7 Number of Deviations Closed per System Integration Audit

1.4.4.8 Number of Actual Corrections per System Integration Audit

1.4.4.9 Number of Deferred Corrections per System Integration Audit

1.4.4.10 Ratio of Actual/Deferred Corrections per System Integration Audit

1.4.4.11 Ratio of Actual Correctionsto Effort per System Integration Audit

1.4.4.12 Number of Major Corrections per System Integration Audit

1.4.4.13 Number of Minor Corrections per System Integration Audit

1.4.4.14 Ratio of Major Corrections to Effort per System Integration Audit

System Qualification Testing Audit Metrics

1.45.1 Number of Scheduled System Qualification Testing Audits

1.45.2 Number of Actua System Qualification Testing Audits

1.45.3 Ratio of Scheduled to Actual System Qualification Testing Audits

1454 Effort per System Qualification Testing Audit

1455 Number of Deviations per System Qualification Testing Audit

1.4.5.6 Number of Deviations Open per System Qualification Testing Audit

1.4.5.7 Number of Deviations Closed per System Qualification Testing Audit
1.4.5.8 Number of Actual Corrections per System Qualification Testing Audit
1.4.5.9 Number of Deferred Corrections per System Qualification Testing Audit
1.4.5.10 Ratio of Actual/Deferred Corrections per System Qualification Testing Audit
1.4.5.11 Ratio of Actual Correctionsto Effort per System Qualification Testing Audit
1.4.5.12 Number of Major Corrections per System Qualification Testing Audit
1.4.5.13 Number of Minor Corrections per System Qualification Testing Audit
1.4.5.14 Ratio of Major Corrections to Effort per System Qualification Testing Audit

1.5 Code Control Metrics

1.6

151
152
153
154
155
156
1.5.7
158
1.5.9
1.5.10
1511
15.12
1.5.13
1514

Number of Scheduled Code Control Audits

Number of Actual Code Control Audits

Ratio of Scheduled to Actual Code Control Audits

Effort per Code Control Audit

Number of Deviations per Code Control Audit

Number of Deviations Open per Code Control Audit
Number of Deviations Closed per Code Control Audit
Number of Actual Corrections per Code Control Audit
Number of Deferred Corrections per Code Control Audit
Ratio of Actual/Deferred Corrections per Code Control Audit
Ratio of Actual Corrections to Effort per Code Control Audit
Number of Mgjor Corrections per Code Control Audit
Number of Minor Corrections per Code Control Audit

Ratio of Mgjor Correctionsto Effort per Code Control Audit

Media Control Metrics

16.1
1.6.2
163
164
1.6.5

Number of Scheduled Media Control Audits
Number of Actual Media Control Audits

Ratio of Scheduled to Actual Media Control Audits
Effort per Media Control Audit

Number of Deviations per Media Control Audit
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1.6.6 Number of Deviations Open per Media Control Audit
1.6.7 Number of Deviations Closed per Media Control Audit
1.6.8 Number of Actual Corrections per Media Control Audit
1.6.9 Number of Deferred Corrections per Media Control Audit
1.6.10 Ratio of Actual/Deferred Corrections per Media Control Audit
1.6.11 Ratio of Actual Correctionsto Effort per Media Control Audit
1.6.12 Number of Major Corrections per Media Control Audit
1.6.13 Number of Minor Corrections per Media Control Audit
1.6.14 Ratio of Major Corrections to Effort per Media Control Audit
1.7 Supplier Control Metrics
1.7.1 Number of Scheduled Supplier Control Audits
1.7.2 Number of Actual Supplier Control Audits
1.7.3 Ratio of Scheduled to Actual Supplier Control Audits
1.7.4 Effort per Supplier Control Audit
1.7.5 Number of Deviations per Supplier Control Audit
1.7.6 Number of Deviations Open per Supplier Control Audit
1.7.7 Number of Deviations Closed per Supplier Control Audit
1.7.8 Number of Actual Corrections per Supplier Control Audit
1.7.9 Number of Deferred Corrections per Supplier Control Audit
1.7.10 Ratio of Actua/Deferred Corrections per Supplier Control Audit
1.7.11 Ratio of Actua Correctionsto Effort per Supplier Control Audit
1.7.12 Number of Major Corrections per Supplier Control Audit
1.7.13 Number of Minor Corrections per Supplier Control Audit
1.7.14 Ratio of Major Corrections to Effort per Supplier Control Audit
1.8 Risk Management Metrics
1.8.1 Number of Scheduled Risk Management Audits
1.8.2 Number of Actual Risk Management Audits
1.8.3 Ratio of Scheduled to Actual Risk Management Audits
1.8.4 Effort per Risk Management Audit
1.8.5 Number of Deviations per Risk Management Audit
1.8.6 Number of Deviations Open per Risk Management Audit
1.8.7 Number of Deviations Closed per Risk Management Audit
1.8.8 Number of Actual Corrections per Risk Management Audit
1.8.9 Number of Deferred Corrections per Risk Management Audit
1.8.10 Ratio of Actual/Deferred Corrections per Risk Management Audit
1.8.11 Ratio of Actua Correctionsto Effort per Risk Management Audit
1.8.12 Number of Major Corrections per Risk Management Audit
1.8.13 Number of Minor Corrections per Risk Management Audit
1.8.14 Ratio of Major Corrections to Effort per Risk Management Audit
1.9 Software CMM Key Process Area (KPA) Audit Metrics
19.1 Software CMM Level 2 Key Process Area (KPA) Audit Metrics
19.1.1 Requirements Management (RM) Audit Metrics
19111  Number of Scheduled RM Audits
19.1.1.2 Number of Actua RM Audits
19.11.3 Ratioof Scheduled to Actual RM Audits
19114  Effort per RM Audit
19.1.15 Number of Deviations per RM Audit
19.1.1.6 Number of Deviations Open per RM Audit
19.1.1.7 Number of Deviations Closed per RM Audit
19.1.1.8 Number of Actual Corrections per RM Audit
1.9.1.1.9 Number of Deferred Corrections per RM Audit
1.9.1.1.10 Ratio of Actua/Deferred Corrections per RM Audit
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1912

1913

1914

1915

191111
191112
191113
191114

Ratio of Actual Correctionsto Effort per RM Audit
Number of Mgjor Corrections per RM Audit
Number of Minor Corrections per RM Audit
Ratio of Mgjor Correctionsto Effort per RM Audit

Software Project Planning (SPP) Audit Metrics

19121
19122
19123
19124
19125
19126
19127
19128
19129
191210
191211
191212
191213
191214

Number of Scheduled SPP Audits

Number of Actual SPP Audits

Ratio of Scheduled to Actual SPP Audits

Effort per SPP Audit

Number of Deviations per SPP Audit

Number of Deviations Open per SPP Audit
Number of Deviations Closed per SPP Audit
Number of Actual Corrections per SPP Audit
Number of Deferred Corrections per SPP Audit
Ratio of Actual/Deferred Corrections per SPP Audit
Ratio of Actual Corrections to Effort per SPP Audit
Number of Mg or Corrections per SPP Audit
Number of Minor Corrections per SPP Audit

Ratio of Mgjor Corrections to Effort per SPP Audit

Software Project Tracking and Oversight (SPT&O) Audit Metrics

19131
19132
19.1.33
19134
19135
19136
19.13.7
19138
1.9.1.3.9
19.1.3.10
191311
191312
1.9.1.3.13
191314

Number of Scheduled SPT&O Audits

Number of Actual SPT&O Audits

Ratio of Scheduled to Actual SPT& O Audits

Effort per SPT&O Audit

Number of Deviations per SPT&O Audit

Number of Deviations Open per SPT& O Audit
Number of Deviations Closed per SPT& O Audit
Number of Actual Corrections per SPT& O Audit
Number of Deferred Corrections per SPT& O Audit
Ratio of Actual/Deferred Corrections per SPT& O Audit
Ratio of Actual Corrections to Effort per SPT& O Audit
Number of Mgjor Corrections per SPT& O Audit
Number of Minor Corrections per SPT& O Audit

Ratio of Mgjor Correctionsto Effort per SPT& O Audit

Software Subcontract Management (SSM) Audit Metrics

19141
19142
19143
19144
19145
19146
19.14.7
19148
19.149
19.14.10
191411
191412
191413
19.14.14

Number of Scheduled SSM Audits

Number of Actual SSM Audits

Ratio of Scheduled to Actual SSM Audits

Effort per SSM Audit

Number of Deviations per SSM Audit

Number of Deviations Open per SSM Audit
Number of Deviations Closed per SSM Audit
Number of Actual Corrections per SSM Audit
Number of Deferred Corrections per SSM Audit
Ratio of Actual/Deferred Corrections per SSM Audit
Ratio of Actual Correctionsto Effort per SSM Audit
Number of Mgjor Corrections per SSM Audit
Number of Minor Corrections per SSM Audit

Ratio of Mgjor Correctionsto Effort per SSM Audit

Software Quality Assurance (SQA) Audit Metrics

19151
19152

Number of Scheduled SQA Audits
Number of Actual SQA Audits
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1916

19.153
19154
19155
19.1.56
19.157
19158
1.9.15.9
191510
191511
191512
1.9.15.13
191514

Ratio of Scheduled to Actual SQA Audits

Effort per SQA Audit

Number of Deviations per SQA Audit

Number of Deviations Open per SQA Audit
Number of Deviations Closed per SQA Audit
Number of Actual Corrections per SQA Audit
Number of Deferred Corrections per SQA Audit
Ratio of Actual/Deferred Corrections per SQA Audit
Ratio of Actual Correctionsto Effort per SQA Audit
Number of Mgjor Corrections per SQA Audit
Number of Minor Corrections per SQA Audit

Ratio of Mgjor Correctionsto Effort per SQA Audit

Software Configuration Management (SCM) Audit Metrics

19161
19.16.2
19163
19164
19165
19.1.6.6
19.16.7
19.1.6.8
19.169
19.1.6.10
191611
19.16.12
19.16.13
19.16.14

Number of Scheduled SCM Audits

Number of Actual SCM Audits

Ratio of Scheduled to Actual SCM Audits

Effort per SCM Audit

Number of Deviations per SCM Audit

Number of Deviations Open per SCM Audit
Number of Deviations Closed per SCM Audit
Number of Actual Corrections per SCM Audit
Number of Deferred Corrections per SCM Audit
Ratio of Actual/Deferred Corrections per SCM Audit
Ratio of Actual Correctionsto Effort per SCM Audit
Number of Mgjor Corrections per SCM Audit
Number of Minor Corrections per SCM Audit

Ratio of Mgjor Correctionsto Effort per SCM Audit

1.9.2 Software CMM Level 3 Key Process Area (KPA) Audit Metrics
1.9.2.1 Organization Process Focus (OPF) Audit Metrics

1922

19211
19212
19213
19214
19215
19216
19.21.7
192138
19219
19.2.1.10
192111
192112
192113
192114

Number of Scheduled OPF Audits

Number of Actual OPF Audits

Ratio of Scheduled to Actual OPF Audits

Effort per OPF Audit

Number of Deviations per OPF Audit

Number of Deviations Open per OPF Audit
Number of Deviations Closed per OPF Audit
Number of Actual Corrections per OPF Audit
Number of Deferred Corrections per OPF Audit
Ratio of Actual/Deferred Corrections per OPF Audit
Ratio of Actual Correctionsto Effort per OPF Audit
Number of Mgjor Corrections per OPF Audit
Number of Minor Corrections per OPF Audit

Ratio of Mgjor Correctionsto Effort per OPF Audit

Organization Process Definition (OPD) Audit Metrics

19221
19222
19223
19224
19225
19.2.2.6
19227
19.2.2.8

Number of Scheduled OPD Audits

Number of Actual OPD Audits

Ratio of Scheduled to Actual OPD Audits
Effort per OPD Audit

Number of Deviations per OPD Audit
Number of Deviations Open per OPD Audit
Number of Deviations Closed per OPD Audit
Number of Actual Corrections per OPD Audit
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19229

1.9.2.2.10
192211
192212
1.9.2.2.13
192214

Number of Deferred Corrections per OPD Audit
Ratio of Actual/Deferred Corrections per OPD Audit
Ratio of Actual Correctionsto Effort per OPD Audit
Number of Mgjor Corrections per OPD Audit
Number of Minor Corrections per OPD Audit

Ratio of Mgjor Correctionsto Effort per OPD Audit

1.9.2.3 Training Program (TP) Audit Metrics

19231
19.23.2
19233
19234
19235
1.9.2.3.6
19.23.7
1.9.2.3.8
1.9.239
1.9.2.3.10
192311
1.9.23.12
1.9.2.3.13
19.23.14

Number of Scheduled TP Audits

Number of Actual TP Audits

Ratio of Scheduled to Actual TP Audits

Effort per TP Audit

Number of Deviations per TP Audit

Number of Deviations Open per TP Audit
Number of Deviations Closed per TP Audit
Number of Actual Corrections per TP Audit
Number of Deferred Corrections per TP Audit
Ratio of Actual/Deferred Corrections per TP Audit
Ratio of Actual Correctionsto Effort per TP Audit
Number of Mgjor Corrections per TP Audit
Number of Minor Corrections per TP Audit

Ratio of Mgjor Correctionsto Effort per TP Audit

1.9.2.4 Integrated Software Management (ISM) Audit Metrics

19241
19.24.2
19243
19244
19245
19.24.6
19.24.7
1.9.24.8
19249
1.9.2.4.10
192411
192412
19.24.13
19.24.14

Number of Scheduled ISM Audits

Number of Actual ISM Audits

Ratio of Scheduled to Actual ISM Audits

Effort per ISM Audit

Number of Deviations per ISM Audit

Number of Deviations Open per ISM Audit
Number of Deviations Closed per ISM Audit
Number of Actual Corrections per ISM Audit
Number of Deferred Corrections per ISM Audit
Ratio of Actual/Deferred Corrections per ISM Audit
Ratio of Actual Correctionsto Effort per ISM Audit
Number of Mgjor Corrections per ISM Audit
Number of Minor Corrections per ISM Audit

Ratio of Mgjor Correctionsto Effort per ISM Audit

19.25 Software Product Engineering (SPE) Audit Metrics

19251
19252
19253
19254
19255
1.9.25.6
1.9.257
1.9.25.8
1.9.259
1.9.25.10
192511
192512
192513
192514

Number of Scheduled SPE Audits

Number of Actual SPE Audits

Ratio of Scheduled to Actual SPE Audits

Effort per SPE Audit

Number of Deviations per SPE Audit

Number of Deviations Open per SPE Audit
Number of Deviations Closed per SPE Audit
Number of Actual Corrections per SPE Audit
Number of Deferred Corrections per SPE Audit
Ratio of Actual/Deferred Corrections per SPE Audit
Ratio of Actual Corrections to Effort per SPE Audit
Number of Mg or Corrections per SPE Audit
Number of Minor Corrections per SPE Audit

Ratio of Mgjor Correctionsto Effort per SPE Audit

1.9.2.6 Intergroup Coordination (IC) Audit Metrics
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1927

19.26.1
19.26.2
1.9.2.6.3
19264
1.9.2.6.5
1.9.2.6.6
1.9.26.7
1.9.2.6.8
1.9.2.6.9
1.9.2.6.10
1.9.26.11
19.26.12
1.9.2.6.13
19.26.14

Number of Scheduled IC Audits

Number of Actua IC Audits

Ratio of Scheduled to Actual 1C Audits

Effort per IC Audit

Number of Deviations per IC Audit

Number of Deviations Open per IC Audit
Number of Deviations Closed per IC Audit
Number of Actual Corrections per IC Audit
Number of Deferred Corrections per IC Audit
Ratio of Actual/Deferred Corrections per IC Audit
Ratio of Actual Correctionsto Effort per IC Audit
Number of Mgjor Corrections per IC Audit
Number of Minor Corrections per IC Audit

Ratio of Mgjor Correctionsto Effort per IC Audit

Peer Reviews (PR) Audit Metrics

19271
19272
19273
19274
19275
19.2.7.6
19.2.7.7
19.2.7.8
19.2.7.9
19.2.7.10
192711
19.2.7.12
19.2.7.13
19.2.7.14

Number of Scheduled PR Audits

Number of Actual PR Audits

Ratio of Scheduled to Actual PR Audits

Effort per PR Audit

Number of Deviations per PR Audit

Number of Deviations Open per PR Audit
Number of Deviations Closed per PR Audit
Number of Actual Corrections per PR Audit
Number of Deferred Corrections per PR Audit
Ratio of Actual/Deferred Corrections per PR Audit
Ratio of Actual Corrections to Effort per PR Audit
Number of Mgjor Corrections per PR Audit
Number of Minor Corrections per PR Audit

Ratio of Mgjor Correctionsto Effort per PR Audit

1.9.3 Software CMM Level 4 Key Process Area (KPA) Audit Metrics
1.9.3.1 Quantitative Process Management (QPM) Audit Metrics

1932

19311
19312
19313
19314
19315
193.1.6
19317
1.93.18
19319
19.3.1.10
193111
193112
193.1.13
193114

Number of Scheduled QPM Audits

Number of Actual QPM Audits

Ratio of Scheduled to Actual QPM Audits

Effort per QPM Audit

Number of Deviations per QPM Audit

Number of Deviations Open per QPM Audit
Number of Deviations Closed per QPM Audit
Number of Actual Corrections per QPM Audit
Number of Deferred Corrections per QPM Audit
Ratio of Actual/Deferred Corrections per QPM Audit
Ratio of Actual Correctionsto Effort per QPM Audit
Number of Mg or Corrections per QPM Audit
Number of Minor Corrections per QPM Audit

Ratio of Mgjor Corrections to Effort per QPM Audit

Software Quality Management (SQM) Audit Metrics

19321
19322
1.9.3.2.3
19324
19325
19326

Number of Scheduled SOM Audits

Number of Actual SQM Audits

Ratio of Scheduled to Actual SQM Audits
Effort per SOM Audit

Number of Deviations per SQM Audit
Number of Deviations Open per SQM Audit
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1.9.3.2.7
19328
1.9.3.29
1.9.3.2.10
193211
193212
1.9.3.2.13
193214

Number of Deviations Closed per SQM Audit
Number of Actual Corrections per SQM Audit
Number of Deferred Corrections per SQM Audit
Ratio of Actual/Deferred Corrections per SQM Audit
Ratio of Actual Correctionsto Effort per SQM Audit
Number of Mgjor Corrections per SQM Audit
Number of Minor Corrections per SQM Audit

Ratio of Mgjor Correctionsto Effort per SQM Audit

194 Software CMM Level 5 Key Process Area (KPA) Audit Metrics
1.9.4.1 Defect Prevention (DP) Audit Metrics

1942

1943

19411
19412
19413
19414
19415
1.94.1.6
19417
19418
19419
1.9.4.1.10
194111
194.1.12
194.1.13
194114

Number of Scheduled DP Audits

Number of Actual DP Audits

Ratio of Scheduled to Actual DP Audits

Effort per DP Audit

Number of Deviations per DP Audit

Number of Deviations Open per DP Audit
Number of Deviations Closed per DP Audit
Number of Actual Corrections per DP Audit
Number of Deferred Corrections per DP Audit
Ratio of Actual/Deferred Corrections per DP Audit
Ratio of Actual Corrections to Effort per DP Audit
Number of Mgjor Corrections per DP Audit
Number of Minor Corrections per DP Audit

Ratio of Mgjor Correctionsto Effort per DP Audit

Technology Change Management (TCM) Audit Metrics

19421
19422
19423
19424
19425
1.94.2.6
19427
19428
19429
194210
194211
194212
1.94.2.13
194214

Number of Scheduled TCM Audits

Number of Actual TCM Audits

Ratio of Scheduled to Actual TCM Audits

Effort per TCM Audit

Number of Deviations per TCM Audit

Number of Deviations Open per TCM Audit
Number of Deviations Closed per TCM Audit
Number of Actual Corrections per TCM Audit
Number of Deferred Corrections per TCM Audit
Ratio of Actual/Deferred Corrections per TCM Audit
Ratio of Actual Correctionsto Effort per TCM Audit
Number of Mgjor Corrections per TCM Audit
Number of Minor Corrections per TCM Audit

Ratio of Major Correctionsto Effort per KPA Audit

Process Change Management (PCM) Audit Metrics

19431
19432
19433
19434
19435
1.9.4.3.6
1.94.3.7
19438
1.94.3.9
1.9.43.10
194311
194312

Number of Scheduled PCM Audits

Number of Actual PCM Audits

Ratio of Scheduled to Actual PCM Audits

Effort per PCM Audit

Number of Deviations per PCM Audit

Number of Deviations Open per PCM Audit
Number of Deviations Closed per PCM Audit
Number of Actual Corrections per PCM Audit
Number of Deferred Corrections per PCM Audit
Ratio of Actual/Deferred Corrections per PCM Audit
Ratio of Actual Corrections to Effort per PCM Audit
Number of Mgjor Corrections per PCM Audit
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1.9.4.3.13 Number of Minor Corrections per PCM Audit
1.9.4.3.14 Ratio of Major Corrections to Effort per PCM Audit

21 -



